Canteen Attendants

Job Description

Clovelly is looking for friendly and reliable people to join our team. Successful
candidates are best described as personable, organized and reliable self-starters who
recognize the value of teamwork and excellent customer service.

Our Canteen Attendants are responsible for staffing our on-course canteens and/or our
beverage cart. Members and guests are welcomed in a warm and friendly manner and
their needs are met courteously and promptly.

Summary of Duties and Responsibilities

» Serving food and beverage items

» Accepting payment in cash, credit or debit — POS training provided
» Keeping canteen stocked appropriately at all times

» Maintaining food safety regulations as noted by Canteen Manager
= Addressing golfer requests and/or complaints

» Helping to ensure golfers have a pleasurable playing experience

Preferred Qualifications & Experience

» Strong people skills — communicates easily

» Excels working in a face-paced environment

» Appreciation for the value of good customer service

»  Works well in a team setting

= Punctual and reliable

» Able to work shifts — early morning, days, evenings, weekends, and holidays
» Experience and knowledge of the game and asset

= First Aid, CPR Certification an asset

Contract Terms
» Rotation schedule - May through November (shifts are weather dependent)
» Part-time and full-time positions available
= Weekends and holiday required — early start hours in peak season

Please respond electronically to resumes@clovelly.ca or by mail to:
100 Golf Course Road | PO Box 1045 | St. John’s, NL | A1C 5M3




